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How to pay your Parking & Late Fee on the Machine } '
Pay for your parking to avoid being fined

. )

PARKING PAYMENT BY CASH ON THE MACHINE

. | Tenaga Car Parks  12:00 01/01/2019

Welcome

Select “Parking” option
“Parking” esjézie
"Parking” Qmfle) Qeuis

. | Tenaga Car Parks ~ 12:00 010112019

Select Vehicle Type
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Select vehicle type
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. | Tenaga Car Parks  12:00

CAA1234
Insert exact cash for your parking
duration

017012019

Accept with Confirm
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Tenaga Car Parks ~ 12:00 0110122019

Select Payment Method

Select payment method
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Tenaga Car Parks  12:00 01012019

Enter Licence Plate Number

Accept with Confirm

Enter the Vehicle Number
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Insert Notes (No balance will be given) and press “Confirm”
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Pay for your parking to avoid a late fee being imposed

LATE FEE PAYMENT BY CASH ON THE MACHINE

. | Tenaga Car Parks 1200 010172019

Welcome

Select “Fine” option
“Fine" enidele
“Fine” Gz fley QFuis
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01/01/2019

Enter Citation Number

Accept to contunue

Enter the Ticket Number
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[TenagaCarPaiis 1200 01012019

Citation number : CAA1234

Late Fee Amount : Rs. 100
Insert exact cash for your Late Fee
Payment

Accept with Confirm
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. | Tenaga Car Parks  12:00

Tenaga Car Parks  12:00 01012019

Select Payment Method
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Select payment method
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Citation number found
CAA1234

Vehicle Number will be displayed
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Amount will be displayed on screen. Insert Notes (No balance will be given)

and press “Confirm”
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As per the gazette notification published on 26th July 2017 (No. 2029/29)
and Z5th January 2019 (No. 2108), users are required to pay for parking.

Refer “Schedule I" for parking fees

Parking users who do not carry a valid parking ticket or if the duration of

parking exceeds the valid period they shall subject to a delay charge (Fine).
The issuance of delay charges (Fine) will be implemented from 1st April 2019

Refer “Schedule II” for Delay Charges (Fine)
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School Vans & Buses, Staff Vans and Buses need to be registered with
Tenaga CarParks (Pvt) Ltd.
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_Parking fees for an hour ', Parking fee for

One hour
If payment is made within
the time period of:

Motor Cycle
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Rs. 40
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Motor Cycle
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Motor Car or Dual purpose vehicle
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Motor Tricycle (Three-
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Motor Car or Dual
purpose vehicle
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School Van
Rs. 100
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School Bus
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Park your vehicle

Faster &
Smarter

1. Log in to the Tenaga Park Smart
mobile app - Insert Mobile numbef
& Password

3. Pay through the parking machine
or any one of the available payme
methods

2. Browse all available parking metcl
locations
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Payment Options

Parking Fee
Payment

Parking Late
- Fee Payment

Parking Terminal (Cash Notes and Dialog Touch Card)
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Tenaga Park Smart Mobile App a
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QIS

Colombo Municipal Council Payment Counter
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Operating Areas

Galle Road from Galadari Roundabout upto Wellawatte city limits.

Duplication road and all by roads and connecting roads as per the
provision of the Municipal Council Ordinance and by-law
and regulations.

Partnersin progress
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Contact Details

Colombo Mm:icip}Council
Customer Care 2\
011-2698529 (during office hours)

Tenaga Customer'Care
011-5869551 | 011-7869551

From 7.00 am-10.00 p.m

Tenaga Head Office®
No 124, Level 04, Maya Avenue, Colombo 06

Website - www.tenaga.lk
Email - support@tenaga.lk
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